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Abstract: This study examines citizen protection strategies through a holistic approach that
integrates anti-bullying policies and good governance principles in Indonesia. The
objectives of the study are to analyze the effectiveness of existing anti-bullying policies,
identify the role of good governance in their implementation, and formulate a
comprehensive protection strategy. By collecting all information related to citizen
protection according to anti-bullying policies and good governance principles. The
research results show that anti-bullying policies in various countries, such as the United
States and Australia, have integrated the principles of great administration in protecting
victims of bullying. Policy transparency still needs to be improved, especially in conveying
clear information to the public about policy implementation and results. Accountability in
handling bullying cases needs to be improved, by providing a more effective reporting
mechanism. Community participation also needs to be expanded, so that policies can be
more in line with field needs. In addition, policies must have continuity and flexibility to
deal with various forms of bullying, including those that occur in cyberspace.
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Abstrak: Penelitian ini mengkaji strategi perlindungan warga negara melalui pendekatan
holistik yang memadukan kebijakan anti perundungan dan prinsip tata kelola pemerintahan
yang baik di Indonesia. Tujuan dari penelitian ini adalah menganalisis efektivitas kebijakan
anti perundungan yang ada, mengidentifikasi peran tata kelola pemerintahan yang baik
dalam implementasinya, dan merumuskan strategi perlindungan yang komprehensif.
Dengan mengumpulkan semua informasi yang terkait dengan perlindungan warga negara
menurut kebijakan anti perundungan dan prinsip tata kelola pemerintahan yang baik. Hasil
penelitian menunjukkan bahwa kebijakan anti perundungan di berbagai negara, seperti
Amerika Serikat dan Australia, telah memadukan prinsip tata kelola pemerintahan yang
baik dalam melindungi korban perundungan. Transparansi kebijakan masih perlu
ditingkatkan, terutama dalam menyampaikan informasi yang jelas kepada publik tentang
implementasi dan hasil kebijakan. Akuntabilitas dalam penanganan kasus perundungan
perlu ditingkatkan, dengan menyediakan mekanisme pelaporan yang lebih efektif.
Partisipasi masyarakat juga perlu diperluas, sehingga kebijakan dapat lebih sesuai dengan
kebutuhan lapangan. Selain itu, kebijakan harus memiliki kesinambungan dan fleksibilitas
untuk menangani berbagai bentuk perundungan, termasuk yang terjadi di dunia maya.

Kata kunci: anti intimidasi, tata kelola pemerintahan yang baik, perlindungan warga
negara, strategi holistik, kebijakan publik
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Introduction

The phenomenon of bullying, whether in physical, verbal or digital form,
has become a serious issue in various countries, including Indonesia. Bullying not
only impacts individual victims, but also has broad social impacts, such as
decreasing the quality of education, mental health problems, and creating social
instability. Therefore, comprehensive policies and effective protection strategies are
needed to prevent and handle bullying cases. One approach that can be implemented
is a holistic strategy that does not only focus on protecting individual victims, but
also includes various aspects of good governance, involving various stakeholders,
and strengthening regulations and implementation of anti-bullying policies.

The principles of good governance, such as participation, accountability,
transparency and law enforcement, play an important role in ensuring that anti-
bullying policies can be implemented effectively. Policies based on these principles
are believed to be able to protect the rights of citizens, especially children and
teenagers who are vulnerable to becoming victims of bullying. With this holistic
approach, it is hoped that anti-bullying policies will not only be responsive, but also
preventive by involving the community, educational institutions and the
government in creating an environment that is safe and free from acts of violence.
Through this research, we will discuss how a holistic strategy for protecting citizens
can be implemented through anti-bullying policies that are effective and consistent
with the principles of good governance. This research will also explore the role of
relevant actors in efforts to prevent bullying, as well as the challenges faced in
implementing this policy.

Research Methods

This research uses a qualitative approach with a reference study method to
analyze citizen protection policies in the context of anti-bullying combined with the
principles of great administration. Information is collected from secondary sources
such as laws, policies, government regulations, and relevant academic literature.

Data collection is carried out by reviewing various legal documents and
policy reports to understand how citizen protection is designed and implemented.
Researchers used content analysis to map the principles of great administration,
including transparency, accountability, participation, and effectiveness and
efficiency in anti-bullying policies. This approach provides a structured and in-
depth understanding based on systematically reviewed literature data.

Results and Discussion
1. Anti-Bullying Policies in Various Countries:

Various countries around the world have developed comprehensive anti-
bullying laws and policies to ensure that cases of bullying can be prevented and
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dealt with effectively. In the United States, there are anti-bullying regulations at the
state level that require every school to have a written policy regarding the
prevention, identification, and handling of bullying incidents. Although policies
vary between states, most U.S. anti-bullying laws require schools to implement
strong prevention measures and systematically support victims. In Australia, the
government has special programs such as Secure Schools, which aims to create a
safe environment for students by increasing supervision, providing educational
programs focused on anti-bullying, and working with local communities to prevent
bullying and other threats. In Europe, countries such as Finland and Sweden have
comprehensive anti-bullying policies implemented in all schools. Finland, for
example, has the KiVa program, a national initiative that involves special training
for educators and teaches social skills to students from an early age. In Japan,
special programs were developed with a focus on character education as well as
training for school staff to detect and handle cases of bullying. Anti-bullying
policies in developed countries generally emphasize a collaborative approach
between government, schools, health institutions and society, where each party has
an active role in creating a safe environment for students.

2. Government's Role in Citizen Protection

The government has a big responsibility to protect citizens from various
threats, including bullying, which can have a negative impact on the mental and
physical health of victims, especially children and teenagers at school.
Governments in many countries make regulations that require schools to have clear
policies and procedures for handling bullying cases, ranging from preventive steps
to disciplinary action against perpetrators. Apart from making regulations, the
government is also responsible for training educators and school staff to recognize
signs of bullying and take appropriate steps in handling reported cases. The
government also often collaborates with health institutions and provides access to
counseling services for victims of bullying, so that they can get the psychological
help they need. Additionally, governments are responsible for providing a safe and
reliable reporting system, which allows victims or witnesses to report bullying
incidents without fear of intimidation or other consequences. The government also
often involves legal institutions in the process of handling serious bullying cases,
especially those involving physical violence or threats. Overall, the government's
role in anti-bullying policy does not only include developing regulations, but also
includes supporting educational and mental health programs, as well as creating
systems that enable effective prevention and handling of bullying.

3. Awesome Organization Principles in Anti-Bullying Policy

A. Transparency

An effective anti-bullying policy should be implemented with full transparency, so
that the entire community, including students, parents and school officials, can
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clearly understand how the policy is implemented and who is responsible at each
stage. For example, schools must proactively communicate their anti-bullying
policies in a way that is easily accessible to all parties, whether through regular
face-to-face meetings, distribution of informative brochures, or use of the school's
official website which is always updated. This transparency provides an opportunity
for the public to find out about the preventive steps that have been taken by the
school, the corrective actions that are implemented when cases of bullying occur,
and how the results of the implementation of these policies are evaluated
periodically. With access to clear and open information, it will be easier for the
community to monitor the effectiveness of this anti-bullying policy, as well as
provide constructive feedback for future improvements, ensuring that existing
policies are always relevant and effective in creating a safe and comfortable school
environment. for all parties involved.

B. Accountability

The principle of accountability requires the government, schools and related
institutions to be responsible for the implementation and results of anti-bullying
policies. They must have clear legal mechanisms, such as reporting channels and
efficient follow-up systems, so that each incident can be handled properly and fairly.
If an error or failure occurs in handling a case, the relevant parties are expected to
be willing to evaluate and improve existing procedures. Accountability also
includes providing sanctions for parties who violate policies or are negligent in
handling bullying cases.

C. Participation

Participation from various parties, including students, parents, teachers, and
community organizations, is critical to the success of anti-bullying policies. By
involving all parties, policies become more relevant and adaptive to the needs and
conditions in the school and community environment. The active involvement of
students and parents in planning, implementing and monitoring policies strengthens
support for bullying prevention measures. In addition, this participation broadens
understanding of the forms of bullying, its impact on victims, as well as effective
ways to handle and prevent it. Through active participation, the school community
becomes more educated about the importance of creating a safe and inclusive
environment, as well as mutual support, which ultimately strengthens the
effectiveness of anti-bullying policies.

D. Sustainability

To ensure that anti-bullying policies can be effective in the long term, these policies
must be able to adapt to growing bullying trends, such as the increasingly
widespread emergence of the cyberbullying phenomenon. A flexible but consistent
approach is needed so that policies remain relevant even though forms of bullying
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change over time. The sustainability of this policy must also be sought through a
periodic update and evaluation process which aims to improve and adapt existing
procedures, so that the policy can continue to provide effective and targeted

protection in accordance with current developments in the situation, both in face-
to-face and virtual world contexts.

4. Importance of a Multidisciplinary Approach:

Dealing with bullying effectively requires a multidisciplinary approach involving
various areas of expertise, from education, mental health, to law. In an educational
context, teachers and school staff can provide lessons about the importance of
empathy, tolerance and respect for differences. On the mental health side,
psychologists and counselors provide support and assistance to victims, helping
them process traumatic experiences and preventing long-term psychological
impacts. Legal parties are also involved in providing guidance on victims' rights
and legal steps that can be taken against perpetrators of bullying, especially if the
case involves physical violence or threats. This approach also includes technology
to address cyberbullying, where technology experts can help schools and families
understand how to protect children from online threats. With a multidisciplinary
approach, anti-bullying policies become more comprehensive and able to
accommodate all aspects of prevention, intervention and recovery support for
victims

5. Impact of Bullying on Mental and Physical Health:

Bullying not only impacts the victim's mental health, but also their physical health,
and these effects often last into adulthood. Psychologically, victims of bullying are
more vulnerable to mental health disorders such as depression, anxiety and PTSD,
which can impact their social, academic and professional lives. Physically, victims
of bullying often experience sleep disturbances, headaches and fatigue which have
an impact on their daily lives. The long-term effects of bullying can also affect the
victim's quality of life, causing them difficulty in building healthy social
relationships, and reducing their self-confidence. Therefore, anti-bullying policies
should include psychological support, such as counseling or therapy, to help victims
overcome trauma and restore their mental well-being.

6. Early Prevention through Character Education:

Integrating character education into the school curriculum is a very effective way
to prevent bullying from an early age. These character education programs
emphasize essential values such as empathy, tolerance and social responsibility,
aiming to help students understand how important it is to respect differences and
maintain healthy and harmonious relationships with other people. Character
education also strengthens students' social and emotional skills, which are very
important in building a positive and conducive school culture. Additionally, this
approach can help students develop a deeper understanding of the consequences of
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their behavior, both for themselves and others, and encourage them to act with
respect and understanding. With consistent character education, students not only
learn how to behave well, but also contribute to creating a safe, supportive and
inclusive school environment for all parties, which will ultimately reduce the
potential for conflict and bullying in the long term.

Conclusion

A holistic strategy for protecting citizens through anti-bullying policies and good
governance principles is essential to creating a safe and inclusive society. By
integrating these two aspects, the government can provide better protection to its
citizens, especially vulnerable groups such as children. Consistent implementation
of this policy will help reduce cases of bullying while increasing public trust in the
government as a protector of their rights.
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